MANOR ROYAL BID BUSINESS RANGER MONTHLY OBSERVATION REPORT

Ranger Reports

The Manor Royal BID has appointed and works in partnership with
the Blue Light Group to provide this decicated service

BLUE LIGHT CRAWLEY # GATWICK
CRAWLEY & GATWICK

SECURITY

Month July 26 Report date 31/07/26 Person Steve Shaw

This report provides highlights drawn directly from detailed Business Rangers reports submitted by the
Rangers themselves while carrying out their duties. This is not meant to serve as a comprehensive report on
every report or activity carried out by the Business Rangers but provides examples of the kind of work the
Rangers have been doing to keep Manor Royal safe and working.

To find what else the BID does to make Manor Royal a safer place see www.manorroyal.org/security

SECTION 1: Activity this month.

Commentary Report Type: Crime / Recovery

01.07.2026 10:52:24

Locations Acorn Retail Park Details whilst on patrol at
Acorn Retail Park, received a radio call on 10:30 from
B&M, spoke to Rebecca regarding a theft by one IC-3
male who stole multiple items coming to Acorn Retail
Park, we quickly matched his description asked multiple
times to show us the receipt but he kept on refusing
and aggressive on Rangers, in the end got the all items
back worth £117. NOTE: Body Worn Camera Footage
available of this incident. Escalated Blue Light Security
(steve@bluelightgroup.uk)

Commentary Report Type: Crime

01.07.2026 11:02:45

Locations County Oak Way Details whilst dealing with
B&M incident received another radio call from Pets &
Home, spoke Katie regarding Two IC-1 Males and one
IC-1 female on 10:30 stolen items worth undisclosed. we
bumped into Katie ( Pets & Home Staff while already on
the radio ) outside the store near to County oak retail
park, initially she gave us wrong direction so we had
been searching for them on the County Oak Retail but

instead towards of county Oak way which she later
confirmed by watching the CCTV.

Escalated Blue Light Security (steve@bluelightgroup.uk)

Find out more, including viewing other performance reports, at www.manorroyal.org/rangers
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Commentary

Report Type:

01.07.2026 11:16:20

Locations Acorn Retail Park Details Responded a call
from Aldi, spoke to Jack regarding a theft, one Bottle
of wine on 10:08am today worth £5 by one Ic-1melvin
Cochran regular known male shoplifter called (Gucci
Man). According to Aldi management, he comes to the
store every day before 10.

Escalated Blue Light Security (steve@bluelightgroup.uk)

Commentary

Report Type: Crime

02.07.2026 11:18:29

Locations Metcalf Way Details whilst on a patrol of
Metcalf way micro park, | could see an individual
sleeping on the bench, | approached the person which
was a male, | called out a few times and | managed to
wake the male up, | asked if he was ok the was dazed
and he told me that he had nowhere to go as his work
van has been stolen from Metcalf way at the back of
yodel. the male works for yodel he informed me and
that he had just come home from holiday. he also told
me that he started to report the crime but his phone
battery went flat. | called 101 and helped the individual
out by helping him complete the crime report. the male
smelt heavily of alcohol but | managed to get the
details of the vehicle to pass over to the police. they
advised him that they will check ANPR cameras in the
area however there is no time frame as the male has
been away for 4 weeks. | let the male use my work
phone to call a co worker so he can get help. the call
reference number is 05550207 the van details is a
black Renault reg number CE58FXC. Escalated Sussex
Police (crimestoppers-uk.org) (Tel: 101)

e L

Commentary

Report Type: Anti-Social Behaviour

03.07.2026 10:41:14 / Locations Fleming Way Details i received an email from the facilities manager at CAE in
regards to a male causing issues at the premises, they have had issues before with this individual named melvin
Cochran aka Gucci man, | have advised that they call the police every time this way he will be dealt with properly.
| also asked if Gary could also inform the rangers | have given our business card to him.

Find out more, including viewing other performance reports, at www.manorroyal.org/rangers
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Commentary Report Type: Vulnerable Person

03.07.2026 12:17:16 /Crawters brook whilst on a foot
patrol | came across male sleeping on the grass area of
the front of crawters brook, | approached the male in a
grey hoodie and dark grey jeans and | asked if he was
ok, he replied yes and got up and walked off towards
the flyover and other businesses. | managed to get a
quick pic of the male he is still walking towards the
main road of hazlewick roundabout.

Commentary Report Type: Crime

05.07.2026 16:18:50 Locations County Oak Retail Park
Details Received a radio call from Hobbycraft that a
male entered their store and then left 10 minutes
before they called me but he had stolen a lot of their
spray paint (estimated £300 worth, 25 cans) black male,
with a cap, white t shirt, black trousers, black rucksack
and a large bag for life (green and white colours). |
have advised they call 101 but they will be reporting it
online tomorrow. | will follow up on Tuesday. Escalated
Blue Light Security (steve@bluelightgroup.uk)

Commentary

07.07.2026 11:02:54 Locations Fleming Way Details
Responded to a message from Avensys Fleming way
road, spoke to Abby regarding a attempted theft on
06/07/26 by one IC-1 male who took a 31kg Cooler
worth £800. This male parked his car on Royce Road
near to Wheelworks and carried the stolen item there
but avensys staff recovered all the items. They have
reported the incident to police would share shortly.
Escalated Blue Light Security (steve@bluelightgroup.uk)

Commentary

08.07.2026 10:24:30 Locations County Oak Way Details
Skid marks found starting/finishing at the Merlin Centre
and going along to Metcalf Way. Unknown time frame,
we have gone into Dualit to ask if they have CCTV of
the incident, they will have a look and contact us.
Escalated Blue Light Security (steve@bluelightgroup.uk)

Find out more, including viewing other performance reports, at www.manorroyal.org/rangers
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Commentary Report Type: Crime / Recovery

08.07.2026 19:23:43 Locations Acorn Retail Park Details
Received a radio call from M&S to say that a male had
stolen from their store and they had recovered the
items. After speaking to the manager of M&S a trolley
was then found from two other people associated with
the first male. The total of all goods recovered is
£115.63. Escalated Blue Light Security
(steve@bluelightgroup.uk)

Commentary Report Type: Suspicious Behaviour

09.07.2026 19:02:54 Locations County Oak Retail Park Details Received a radio call from B&M to alert us to a
suspicious male who had entered their store and gone straight to the electrical aisle. After speaking to the
manager she informed us that she believed he hadn't taken anything but his mannerisms had raised her
suspicions hence the radio call. We also found out through radio comms he had been into Currys but had
purchased from them beforehand. He left the area after purchasing the goods he was looking at in B&M.

Escalated Blue Light Security (steve@bluelightgroup.uk)

Commentary Report Type: Suspicious Behaviour

10.07.2026 10:45:19 Locations London Road Details whilst on a patrol | noticed a drone being flown over astral
towers car park, | could see the individual male white all in black t-shirt and shorts black baseball cap | could see
that the male was the user of the drone,| knew the location and made my way to see, | did not approach |
remained in the marked patrol vehicle, the vehicle the male was in was a white Tesla reg UK11 CJB this car then
made off towards Gatwick. | did call 101 just to report this as it's closed to the airport. Escalated Sussex Police
(crimestoppers-uk.org) (Tel: 101)

Commentary Report Type: Welfare

10.07.2026 10:59:32 Locations Hydehurst Lane Details
whilst on patrol | have checked the area that
sometimes has homelessness on private waste land, no
activity seen still old equipment left from the last
person's. Escalated Blue Light Security
(steve@bluelightgroup.uk)

Find out more, including viewing other performance reports, at www.manorroyal.org/rangers
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Commentary

Report Type: Crime

10.07.2026 14:45:39 Locations London Road Details whilst on a foot patrol of county oak retail park, a call from

next came over the radio, saying a white male in a cream t-shirt with cream shorts and a green baseball cap, he

attempted to use fake bank notes in next according to lost prevention he had roughly £500 in fake notes in £10's

and £20's, | followed the individual in the hope he was going to a vehicle that was parked behind Tesco as he
was heading that way. but the male got onto a bus 100 heading towards Gatwick area. all stores are aware of the
description of the male. Escalated Blue Light Security (steve@bluelightgroup.uk)

Commentary

Report Type: Crime

11.07.2026 11:12:53 Locations Acorn Retail Park Details
whilst on patrol of the retail park county oak, |
observed a female red hair blue jeans white top with a
large bag for life and a plastic carrier bag which was
green and white, | then decided to follow and
eventually found the individual as | recognised the
push bike outside Tesco express, | made my way in to
Tesco as | advised the store manager they had a thief
in-store, as the female was hesitant as she was being
watched by myself and the store she later left with
nothing as she dumped the items being a buzz ball
alcohol and a meal deal total being 25.75 and a £4 meal
deal totally 29.75 no police involved. Escalated Blue
Light Security (steve@bluelightgroup.uk)

Meal Deal

Main + Snack
« Drink

Chubcwrd
Price

Commentary

Report Type: Anti-Social Behaviour

11.07.2026 11:38:24 Locations Crompton Way Details
whilst on a patrol | have noticed more skid marks on
the land of papergraphics this area is getting targeted
more and more at the moment. police are aware of this
in this area as they have stopped vehicles in the past
as in car meets. Escalated Blue Light Security
(steve@bluelightgroup.uk)

Commentary

Report Type: Open Skips

11.07.2026 12:27:18 Brunel Centre whilst on a patrol the
same bins are still open and not secure. | have already
reported this.

Find out more, including viewing other performance reports, at www.manorroval.org/rangers
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Commentary

Report Type: Street Cleanliness

11.07.2026 19:00:41 Metcalf Way (Fly tipping) whilst on a
patrol of Metcalf way | have found abandoned items on
the pavement opposite Wickes Warehouse. a large
pillow and old metal chairs.

Commentary

Report Type: Crime / Recovery

14.07.2026 14:17:05 Locations County Oak Retail Park
Details Received a radio call from Boots to say they
had had an attempted theft. Male, brown skin, 6' slim
build and dressed for winter with a dark tracksuit on.
Attempted to take £114.50 worth of No 7 makeup (4
items). Escalated Blue Light Security
(steve@Dbluelightgroup.uk)

v T a8 LN BmaANOAITY Gasts ....uh' .
—— - AEZIsSie e -
g. S e ]

PR -

Commentary

Report Type: Crime / Recovery

14.07.2026 14:26:34 Locations County Oak Retail Park
Details Received a radio call from Boots to tell us about
another attempted theft. In the time it took Boots to
call us they had put back the items on the shelves with
the help of people involved, staff members and general
public (items in question are in the photos and it was
the whole stock). Value was £2149.35 and was all No 7
makeup. We have encouraged them to report this on
101 and they will do so when able to later. Escalated
Sussex Police (crimestoppers-uk.org) (Tel: 1017)

Find out more, including viewing other performance reports, at www.manorroval.org/rangers
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Commentary

Report Type: Crime / Recovery

15.07.2026 14:23:51 Locations County Oak Retail Park
Details Received a call from TK Maxx to all retailers to
keep an eye out for a male with a buggy who was
wearing a white t shirt and green trousers after acting
suspiciously. After spotting a male who matched the
description just down from the store | waited while
keeping them in sight until one of the managers had
come out to confirm the identity and if they had taken
anything from the store. The items were retrieved and
they will be putting the male's image on Disc and
reporting to the police via 101. Value of 2 items £39.98

Escalated Sussex Police (crimestoppers-uk.org) (Tel: 101)

Commentary

Report Type: Crime / Recovery

15.07.2026 16:12:17 Locations County Oak Retail Park
Details Received a radio call from TK Maxx about a
suspicious couple that they believe were hiding a
suitcase near the front of the store. As | was making my
way over to TK Maxx they couple had swiftly made
their way out of the store without the items and got
into their car, black Astra LIO6 CZG, before driving
erratically out of County Oak Retail Park. After speaking
to the manager and the LPO it turned out that there
were two suitcases that were found, one by the exit
door and another that was hidden under some clothes
further in the store. This was all reported to the police
on 101 and they have actioned an investigation. Crime
reference number is 1146 of today's date and total
value of items recovered is £2437.22. Body cam footage
of the CCTV for both the male and female is available
and TK Maxx are going to put their images onto Disc.

Escalated Sussex Police (crimestoppers-uk.org) (Tel: 101)

Commentary

Report Type: Welfare / Vulnerable Person

16.07.2026 11:14:12 Locations County Oak Retail Park Details whilst on a patrol of Costa we was asking to see the
fake notes used in store yesterday, at that point a lady came in asking for tissues she seemed panicked, so |
asked if she was ok, she said that a male had fallen over a bashed his head on the floor. Myself and my colleague
proceeded to the area with the lady and | could see an elderly male on the floor. we started to assist with first
aid | went to get a chair and an umbrella for the male as this was more comfortable for him. my colleague was on
the phone to the ambulance service but the male refused the ambulance so my colleague started to clean the
area of this eyebrow and put a small bandage secured with medical tape. the male did not have a car so we
decided to drive the male home which was five mins from county oak. we did say that if he needs help or is
starting to feel unwell he must call the ambulance back. Escalated Blue Light Security (steve@bluelightgroup.uk)

Find out more, including viewing other performance reports, at www.manorroval.org/rangers
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Commentary

Report Type: Crime

15.07.2026 18:58:49 Locations County Oak Retail Park
Details Received a radio call to all retail units of a male
who had been using fake notes. Description of white
male, mid-late 20s/early 30s, blonde hair, black
tracksuit and was using fake £20 notes. He attempted
to use them at one of the stores and they realised so
made the call and said he was heading over to Costa,
unfortunately he was able to use it and get change
from Costa and while | was searching for him as he had
been spotted by Pets at Home he was heading towards
Acorn retail park. | could not find him but reiterated to
all the stores there to be vigilant and on the way back |
had a radio call to say that he had been in B&M and
was using a £20 note as well but they refused him as
they used a UV light and were able to detect it. Body
cam footage of the note that was used in Costa
showing the fake against a real £20 note is available. |
also told Costa to report this to 101 and will check in
with them tomorrow to ask for a reference number.

Escalated Blue Light Security (steve@bluelightgroup.uk)

Commentary

Report Type: Crime / Recovery

16.07.2026 13:34:09 Locations County Oak Retail Park
Details whilst on a car patrol we received a call on the
radios from the security of B&M saying that they have
2 females in store concealing items, we made our way
over to the store so they had assistance. the 2 females
did actually dump items and also paid for items but
they did not appreciate being looked at whilst paying
for some items. the 2 females then left and got into a
black discovery LX70LLO and the proceeded to leave
the park and headed out of the area.£23.30 recovery
items found hidden in the store. Escalated Blue Light
Security (steve@bluelightgroup.uk)

Commentary

Report Type: Crime

Blue Light Security (steve@bluelightgroup.uk)

16.07.2026 16:41:00 Locations Crompton Way Details whilst on a patrol we were informed of a break-in at
Papergraphics, Hendy Nissan store there vehicles on the premises where a car had its windows broken, no other
information to be shared, Hendy nissan have repaired the fence, and they have reported to the police. Escalated

Commentary

Report Type: Anti-Social Behaviour

17.07.2026 19:10:25 Locations County Oak Retail Park Details 3 Asian teenagers (roughly 15/16) were in B&M kicking
a football around while also harassing a member of staff. They were told to leave the store by management &
security. They then went on their bikes over to Smyth's where they went upstairs for a little while, then came
downstairs exited the store and left the area. Escalated Blue Light Security (steve@bluelightgroup.uk)

Find out more, including viewing other performance reports, at www.manorroval.org/rangers
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Commentary

Report Type: Crime/ Recovery

17.07.2026 19:31:47 Locations County Oak Retail Park
Details | was told by the staff member on the door of
TK Maxx that they had had two males (unknown age
and possible middle eastern decent) come in and try to
use a cash scam where they were trying to buy goods
to the value of £917.10. They were using cash and
possible fake notes but trying to confuse the cashier
by taking some or all of the notes back to then count
them and hand them back to the cashier. The manager
was called over as it was a large amount of money and
he refused them the sale as he wasn't happy with how
the men were acting and it being a large sum of
money. | was not called to this and it was not put out
over the radio to advise the other stores. Their LPO is
on holiday and will be back on the 26/07, unfortunately
he is the only one with access to the CCTV so will
check back when on shift to get an image of the males.
I have advised they report this to the police and they
are reporting this internally as an investigation as well
in case they go to any other TK Maxx store. Escalated
Blue Light Security (steve@bluelightgroup.uk)

Commentary

Report Type: Suspicious Behaviour

19.07.2026 14:13:22 Locations County Oak Retail Park Details Received a radio from B&M regarding tow IC-1 boys
regarding try to Open electrical stuff. upon asking them what they were up to one of them said, he was looking
for something for her sister and had no idea we can't open it. Then, he again went to B&M to buy something
which is paid, | confirmed with staff. whilst going to Acorn Retail park | met them again, they told me they were
going to buy Cells from Currys and | informed Currys about them that they would come to buy something.

Commentary

Report Type: Crime

19.07.2026 16:52:00 Locations County Oak Retail Park
Details Responded a call on 16:35 from Hobbycraft
regarding a theft by GANG of three IC-3 Boys. one kept
watching them standing outside and other two were
inside. one paid for Posca just to pretend himself
genuine customer and other stole Posca worth £40. All
of them were on Electric Scooters and ran away as
soon they heard Hobbycraft staff Radio to call to
Rangers. Escalated Blue Light Security
(steve@bluelightgroup.uk)

Find out more, including viewing other performance reports, at www.manorroval.org/rangers
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Commentary Report Type: Street Cleanliness

21.07.2026 10:27:30 County Oak Way (Fly tipping) Just
next to the crossing by Halfords there are two bags of
rubbish by the bin that need collecting. Escalated
Maintenance Team (Jordan.soul@crawley.gov.uk)

Commentary

21.07.2026 13:18:51 Locations County Oak Retail Park
Details We received a radio call from Currys saying
they had suspicious people in the store. After the initial
radio call they radioed back to say that the two
people, a male and female, had stolen from them and
were making their way out of county oak as we were
coming that way. We were able to spot them making
their way down towards Dobson Road and they arrived
separately with the male turning up first with nothing
and the female afterwards with a buggy with 5

electrical items from Currys. The male disappeared after
we saw him in Dobson road carpark and the female
started running off and shouting "pervert” while leaving
the buggy with the items in the middle of the road
when we got out of the car. ltems were retrieved and
taken back to Currys along with the buggy and blanket
that was used to cover the items in the buggy. Value of

items was £768 Escalated Emergency (999)

Commentary Report Type: Crime / Recovery

22.07.2026 13:53:23 Locations County Oak Retail Park
Details Received a radio call from Currys about an
attempted theft of a E-scooter. Two males in the store
at the time and a female joined them after they had left
the store. The males came back to see if their phone
had been left in Currys after being told to leave, the
staff member from Currys looked for it while the other
male was calling the phone. The phone was found in
the drone section and handed back. The males were
also pushing the E-scooter around the store as well

which raised the suspicion of the staff. Value of goods
- £255. Escalated Blue Light Security
(steve@bluelightgroup.uk)

Find out more, including viewing other performance reports, at www.manorroyal.org/rangers
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Commentary Report Type: Anti-Social Behaviour

22.07.2026 16:28:17 Locations Manor Royal Road Details Before the business liaison with Rachel we had one of the
members of staff at People's Partnership come up to us and say that there has been a male that has been
harassing him and a couple of female colleagues in the Terrace park almost daily and he asked us what he should
do in that situation. He described the male and said he is usually accompanied by another male and we believe
we know who both of the men going by the description he gave us. We advised him that in those situations to
call 999 as well as reporting it to Rachel as she will be reporting it to the police as well to build a portfolio
between the business and the police. We also gave him one of our cards so he has a direct line to us if he needs
us to swing by and assist in the situation. Escalated Blue Light Security (steve@bluelightgroup.uk)

Commentary Report Type: Street Cleanliness

25.07.2026 18:56:43 Locations London Road Details
While driving down London Road | saw there was
shattered glass or plastic on the road at the junction to
come into County Oak from Astral Towers direction. |
have managed to safely move it to the side of the road
so it won't damage any tyres, as | was able to use a
broom from Pets at Home. | will investigate CCTV to try

and see what happenedEscalated Maintenance Team

Commentary Report Type: Suspicious Behaviour

23.07.2026 15:24:43 Locations County Oak Retail Park Details whilst on a patrol | was flagged down by the security
guard at boots, he informed me that a black male had just set the door alarms off. | approached the male as he
got in his vehicle along with another male, | asked if he had paid for the items that was in a blue boots bag, the
male advised me that he was wanting a refund for the items but the store was taking too long, the males drove
off as | had no other information to act on. once | returned to the store | was then told that the same 2 black
males had tried last Monday to get a cash refund for the items this was denied and again today, fraudulent
activity on stolen items to get a cash refund, the male did show me a receipt on his phone and told the store he
threw the paper copy away. had | known this information | would of got the registration of the vehicle. Escalated

Blue Light Security (steve@bluelightgroup.uk)

Commentary Report Type: Crime

26.07.2026 16:13:03 Locations County Oak retail park
Details Received a call from Pets at Home to say to all
retail units to look out for a male dressed all in grey as
he was acting suspiciously. After checking CCTV it was
confirmed that he had stolen 2 parts for a reptile lamp
valued at £29.50 in total, as there were two empty
boxes in which the items were originally in and it
looked as though he had taken them out of the boxes
and put them in his pockets. After searching the area in
which he was last seen heading towards, unfortunately

he got away with the two items.

Find out more, including viewing other performance reports, at www.manorroyal.org/rangers
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Commentary Report Type: Suspicious Behaviour

28.07.2026 11:52:13 Locations Gatwick Road Details whilst on a foot patrol in Crawters brook we received a call on
the phone from manor beds on Gatwick road, she was saying that there is a male and female arguing outside the
store and kept going inside which was making the store manager worried as they was arguing and she didn't
know what was going on as they didn't speak English. as myself and my colleague got to the store we could see
a male and female still looking like there was a disagreement going on, | tried to speak to the female as she was
french she had a translator on the phone and | was attempting to communicate through chat gpt in french to ask
what was going on | did manage to find out the 2 Individuals was being evicted from a property. We advised the
store manager to call the police if they return. Escalated Blue Light Security (steve@bluelightgroup.uk)

Commentary Report Type: Crime

29.07.2026 14:56:02 Locations County Oak Retail Park Details Received a radio call from Boots to say that they
had just had a male in the store that had stolen a power bank from them, but they were not sure which way the
male had gone. This was radioed through around 10 minutes after the incident happened. Just as we came away
from Boots we also received a radio call from Currys to say that a "Code 10" was in progress. We then went
straight there from Boots to find out that this was not the case and the person supposedly involved hadn't taken
anything today but had taken some mice the previous time they were in store. Escalated Blue Light Security
(steve@bluelightgroup.uk)

Commentary Report Type: Crime

30.07.2026 11:52:03 Locations Acorn Retail Park Details whilst on a patrol | received a call over the radio from
Wickes saying that they need urgent assistance in the store, | replied have the police been called, shortly after |
got a radio call from Tesco saying that police was at their store opposite, | asked the store manager to please
send the police over to Wickes, as | arrived at Wickes the police came in after me and spoke to the aggressive
male that was threatening to kill a store worker for an unknown reason as | missed what actually happened. the
police are still on scene speaking to the male and the staff also another unit arrived now 5 police on scene | was
unable to get my body camo in time to capture much. | left the area as police was dealing. Escalated Emergency
(999)

Commentary Report Type: Anti-Social Behaviour

30.07.2026 15:41:56 Acorn Retail Park while on a patrol | received a radio call from Smyths toys asking me to
attend, as | got to the store the security guard informed me that they have a customer that has been a subject to
anti social behaviour in the car park. the male who had the problem spoke to me about what had happened a
white male approx 5ft 8 became aggressive and slapped the vehicles wing mirror of the male who had his family
inside. | asked the nearby stores to view CCTV and | found the vehicle but unfortunately no number plate is
visible. | asked the individual if he wants to report it to the police and he wanted to take it further so | advised
him to 101 the incident asap and the police will get in touch and find out more of what happened. Escalated Blue
Light Security (steve@bluelightgroup.uk)

Commentary Report Type: Suspicious Behaviour

30.07.2026 15:46:18 Locations Acorn Retail Park Details whilst on a patrol | received a call from my ops manager
stating they have had an email from astral Towers. | then went along to see what has happened, the lady behind
the reception told me that their night cleaner is being harassed by a male who is sleeping at the end of the
building in the early hours of the morning. | advised that a message should be given to the female cleaner who
loan works to call the police on 999 stating that she is in fear as the homeless man is banging on the windows
and intimidating the female cleaner. this is all | can say about her safety is important and to definitely call 999 if
she sees the male again. Escalated Blue Light Security (steve@bluelightgroup.uk)

Find out more, including viewing other performance reports, at www.manorroyal.org/rangers
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Commentary

Report Type: Anti-Social Behaviour

31.07.2026 12:05:43 Locations Acorn Retail Park Details whilst | was on patrol | received a radio call from astral
towers saying that the homeless man has put bedding at the end of their building, | went along and advised them
that it's a landlord issue. | also said | would send an email to the local PCSO's for this area which | did do, | also
had seen a police unit arrived at Tesco so | asked them to help out. The advised that the items can be thrown
away so | assisted them in doing this. | then said to astral Towers if the male arrives back they need to call the
police. Escalated Blue Light Security (steve@bluelightgroup.uk)

Commentary

31.07.2026 18:43:52 Acorn Retail Park (Homelessness)
whilst on a patrol of Betts way astral towers has had an
individual sleeping rough at the end of the building,
police aware of this as | have spoken to the local
PCSO's, there is no sign of the male at this time.

Report Type: Vulnerable Person
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SECTION 2: Escalation Reports

This section details issues previously identified that remain unresolved from the
previous month that are subject to continued monitoring and/or escalation

First reported: 12.02.2026 13:12:38

ReportType: Parking CRAWLEY B GATWICK

Update of any ongoing or subsequent action

Date of next action: 22/08/26

Issue resolved. No

No

First reported: 23/06/26

Report Type: Anti-Social Behaviour

Update of any ongoing or subsequent action

Date of next action: 22/08/26

Reported - Yes

Reported - Yes

23.06.2026 14:41:02
Locations Crompton Way
Type Dangerous/Antisocial Driving

Details Fresh tyre marks on the ground at
Papergraphics. Contacted Keith to reiterate to our
security at Urban Space to get licence plate numbers or
even video to help us out so we can collaborate with
the police.

Escalated Blue Light Security (steve@bluelightgroup.uk)

22.07.2026 11:10:36

Type First Reported Month/Date Details

Dangerous/Antisocial Driving 06/23

Locations Crompton Way

Skid marks on the concrete in the car park outside of
Papergraphics and Frontier Pitts. Previously reported
and have asked local businesses for CCTV with no luck
but have also informed them to let us know if they see
anything on CCTV.

Issue resolved. No

Still ongoing, police aware

Find out more, including viewing other performance reports, at www.manorroval.org/rangers
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